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Andrew Connolly Make a Diﬀerence Day will be held on Saturday, October 25,
2014 in Dubuque. The project area will focus on assis ng senior ci zens, handi‐
capped, veterans and others with a helping hand. Services may include both light
duty and heavy duty chores around the home, curb appeal and yard work projects
outside, socializing and playing games with homebound seniors, simple repairs,
and weatheriza on ac vi es such as applying window plas c or caulking.
All targeted homes will be selected in advance by Opera on: New View Communi‐
ty Ac on Agency or local churches. The agency will conduct an assessment of each
home in advance to determine what measures are needed and to develop a list of
needed supplies and materials.
This will be the 8th year of this huge community service project. To recommend a
home for services, or to volunteer your group to help, visit the event website at
www.thonline.com/.makeadiﬀerenceday.

MINDFRAME THEATER SUPPORTS
KEEP OUR NEIGHBORS WARM
The MindFrame Theater in Dubuque recent‐
ly presented our agency with a check for
$677.00 for the Keep Our Neighbors Warm
Fund. Steve Thompson of MindFrame pre‐
sented the check during our Central Oﬃce
Open House on May 29th to staﬀ members
Jim O’Toole and Mary Billmeyer.

The money was raised as part of a special
cket sales promo on at the theater. Our thanks to Steve and MindFrame for this
generous dona on.
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JUNETEENTH CELEBRATED JUNE 14TH
Juneteenth is the old‐
est na onally cele‐
brated commemora‐
on of the ending of
slavery in the United
States.
Juneteenth
celebrates
African
American
freedom
and emphasizes edu‐
ca on and achievement. This celebra on at Comiskey
Park, Dubuque, is hosted by the Mul cultural Family
Center. Included in the day’s events were live music,
displays, children’s ac vi es and food.
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RUSSIANS VISIT CENTRAL OFFICE
On June 11th,
the
Central
Oﬃce Staﬀ had
the pleasure of
hos ng a group
of six visitors
from
Russia.
The group of
leaders
was
visi ng Dubuque as part of an interna onal exchange
program sponsored by the Dubuque Area Chamber of
Commerce that connects people from other countries to
our community. Our staﬀ spent the morning explaining
to our visitors the workings of a non‐profit agency and
presen ng informa on about the programs operated by
our agency. The Chamber provided an interac ve lunch
period where we discussed and compared the human
services networks of our countries.

Juneteenth was celebrated on June 14th at Comiskey
Park. There were ac vi es for the younger crowd, food
for all and lots of informa on from all those who par ci‐
pated in this event. Stacy Weires (Dubuque County Out‐
reach Worker) represented our agency. The event was
a ended by 315 people. A big “Thank You” to Stacy for Our thanks to the Dubuque Area Chamber of Commerce
for making this opportunity available to us. Special
all her hard work!
thanks to Amanda Hohmann, Special Projects Manager,
who gave leadership to all of the arrangements and pro‐
gram.

O’TOOLE ATTENDS NATIONAL ENERGY
& UTILITY AFFORDABILITY CONFERENCE

LEADERSHIP DUBUQUE GRADUATES
Agency staﬀ members Becky Jenkins, Fiscal Oﬃcer, and
Amanda Hohmann, Special Projects Manager, recently
graduated from the 2014 Leadership
Dubuque Class. This 10‐month train‐
ing program is sponsored by the
Dubuque Area Chamber of Com‐
merce and teaches hands on leader‐
ship skills as well as informa on
about all facets of the workings of
the Dubuque community.

The 2014 Na onal Energy and U lity Aﬀordability Con‐
ference was held in Kansas City, June 18‐20. Many inter‐
es ng and informa ve speakers and workshops were
available during the three day event, highlighted by key‐
note speaker Dr. George Askew, U.S. Department of
Health and Human Services Administra on for Children
and Families, the department that administers the Low
Income Home Energy Assistance Program. Over 550
Congratula ons to Amanda and
a ended the conference from all 50 states, including
Alaska and Hawaii and our neighbors to the north, Cana‐ Becky! We are all proud of your accomplishments.
da.
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Included within the course was a 100 ques on test re‐
garding what the a endees learned. We haven’t heard
To help low‐income residents in Dubuque and Delaware anything about how each of them did on the test. More
Coun es with the rising costs of hygiene products, Amer‐ informa on on this when we receive it!
ican Trust and Savings Bank is sponsoring a Hygiene
Products Drive to assist Opera on: New View’s outreach
eﬀorts.

HYGIENE PRODUCT DRIVE

The drive runs from July 1 through July 31. To par ci‐
pate, drop oﬀ hygiene products such as soap, tooth‐
brushes, toothpaste, deodorant, shampoo, etc. at any
American Trust loca on in Dubuque, Farley or Dyersville.
Monetary dona ons are also being accepted to purchase
hygiene products. Dona ons can be dropped oﬀ at or
mailed to central oﬃce in Dubuque.
The current supply is ge ng very low and the need for
these types of products is steadily increasing. Most fi‐
nancial assistance programs do not cover the cost of hy‐
giene products. Low‐income residents who are in need
of products can stop by the Opera on: New View oﬃce
located at 1743 Central Avenue in Dubuque.

JACKSON COUNTY RECEIVES
DISASTER ASSISTANCE
Jackson County was declared a disaster area by Governor
Terry Branstad because of all the flooding that has oc‐
curred. Iowa Individual Disaster Assistance Grant is
oﬀered to families aﬀected by flooding with income at or
below 200% of the Federal Poverty level. Individuals
who meet the criteria can be assisted with replacement
or repair of personal property, structural damages, and
even temporary housing, if necessary. The maximum
amount any household is able to receive is $5,000.

The agency is thankful for partnerships such as the one
we have with American Trust and Savings Bank to assist
For addi onal informa on regarding this grant, contact
with receiving hygiene products through this drive.
Amy Manning, Jackson County Outreach Center Coordi‐
nator (563‐652‐5197).

ICAA HOUSING
QUALITY STANDARDS TRAINING
Mary Billmeyer (Energy Assistance &
Community Services Program Assis‐
tant), Mike Strader (Weatheriza on
Program Manager), and Ed Behrens
(WX Evaluator) a ended the HCV
Housing Quality Standards training
sponsored by Iowa Community Ac on
Associa on prior to the ICAA Confer‐
ence on July 16. The training was a
20‐hour course on how to do visual
inspec ons on rental units to qualify
individuals for TBRA and HUD housing.

2014 ICAA CONFERENCE HELD
The 2014 ICAA Conference
Golden
Opportuni es:
Honoring 50 Years of Com‐
munity Ac on was held July
9 ‐ 11 at the Marrio in
West Des Moines. A num‐
ber of excellent workshops
were presented. Keynote speaker for the opening ses‐
sion was Sandra Ha ield Clubb, Director of Athle cs,
Drake University. She spoke on Inspiring Hearts for
Change.
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(con nued from page 3)

Those a ending from Opera on: New View Community
Ac on Agency were: Stacy Weires, Becky Jenkins,
Amanda Hohmann, Brenda Pregler, Amy Manning and
Tom Stovall.
One of the many highlights of the conference was the
extravaganza held on Wednesday evening. The Blue
Band performed to everyone’s enjoyment and the live
auc on and silent auc on were held. Opera on: New
View’s basket for the auc on consisted of a wine rack
with a number of bo les of wine (Celebra on)! Big thank
you to Amanda Hohmann (Special Projects Manager)
and Stacy Weires (Dubuque County Outreach Worker)
for pu ng our basket together! Nice job ladies!

NEW MEMBERS JOIN BOARD

me is spent working on
agreements with our u lity
companies for services need‐
ed by our clients. During
April, May, and June, 525 re‐
ferrals were made to the
Dubuque County Food Pantry.
It won’t be long before school will be back in session. St.
Mark’s 2014 Apples for Students will be delivering lots of
school supplies to Opera on: New View for families that
signed up at the end of spring. This program provides
basic school supplies to Dubuque families in need with
children entering grades K‐5. Thank you St. Mark’s.
Once again Opera on: New View is busy making refer‐
rals to the Telegraph Herald for “Christmas In July.” The
Telegraph Herald does a wonderful job by sharing the
stories of how our agency helps. Christmas in July helps
us educate readers about needs all year around, not just
the month of December.
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Our Agency Board of Directors recently welcomed two
more new people to membership on the board.
LIHEAP & Community Services Programs Assistant
Pam Eggers of Maquoketa will represent the Jackson
County Advisory Commi ee. Pam is Program Coordina‐
tor for Transi onal Housing and Rapid Re‐Housing for the
YWCA.

DELAWARE COUNTY OUTREACH

Pete Soraparu of Dubuque will represent the Dubuque
Area Chamber of Commerce. Pete is Senior Execu ve
The next three months Delaware County Outreach will
President in the Rela onship Banking Division of Ameri‐
have me working with people to stop disconnec ons,
can Trust & Savings Bank.
discuss budgets, and set up pay agreements. I also pro‐
vide informa on for housing, emergency
We welcome Pam and Pete to our agency.
services, food stamps, and direct people
to programs for the elderly. The Cri‐
sis/Emergency Childcare program has
been funded again this year. Applica ons
have been approved and pay requests are
submi ed weekly to pay for the care provided by child‐
DUBUQUE COUNTY OUTREACH
care centers or the in home daycare providers. I con n‐
Dubuque County Outreach staﬀ con nues to assist cli‐ ue to complete Head Start applica ons and have been
ents with u lity shut oﬀs, reconnects, water bills, food working to contact prospec ve families with Head Start
pantry, hygiene products and the list goes on . . . A lot of aged children.
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Stats for the last three months:











Assessment & Resolu on: A & R needs assessment;
258 household with 717 people.
A&R Crisis Applica ons: 69 households with 198
people.
A&R Customer Advocacy & Vendor nego a on: 89
households with 241 people.
Alliant Hometown: 45 households with 119 people.
Black Hills Cares: 34 households with 107 people.
Emergency Assistance Fund: 4 households with 13
people.
Client Advocate: 43 households with 113 people.
Emergency Childcare: 6 families with 24 people.
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JACKSON COUNTY OUTREACH
Jackson County Outreach has been very busy during the
3rd quarter. During the month of April we completed 23
LIHEAP applica ons. During the 3rd quarter there was a
large focus on providing emergency energy assistance to
prevent disconnects. Jackson County assisted with
providing 213 emergency energy services using ECIP,
Black Hills Care, and Alliant Hometown funds.
Our pizza program has been very helpful to
families in the Jackson County area. We
received 1,483 pounds of pizza this quarter,
which went to 121 households. The pizza is
donated by Pizza Hut, Godfather’s, and Happy Joe’s.

Food Pantry: 165 families consis ng of 446 people
received food as well as informa on and referrals
for “Share the Harvest” and the “Mobile Food Pan‐
try.” Share the Harvest, located on 252 River Street Jackson County Outreach Center Coordinator
in Manchester, is dona ons of locally grown fresh
garden produce distributed weekly. The Mobile
Food Pantry has food available the first Thursday of
each month, once a month. It is located at the As‐
sembly of God Church.
 Fans: 34 given out and s ll have about 20 available.
 Green Family Funds and informa on and referrals
HEAD START
were made to 20 families with 50 people in the
household.
 Head Start: There are 56 spots available in Dela‐ Wow, what a diﬀerence a year makes! Last year at this
our Head Start program was going through some
JACKSON
COUNTY
OUTREACH
ware County for Head Start children.
We have
done me
20 applica ons, leaving 34 openings available. I major changes. The most significant being the Seques‐
have talked with 19 families who have age eligible tra on budget cut to our program for approximately
children and if they apply that would s ll leave 15 $92,000 (5.27%). Since that me we have submi ed a
openings. So the bo om line is we need children for grant applica on to the Administra‐
on of Children and Families/Oﬃce
our Head Start classrooms. Send them our way.
of
Head Start to have that money
 Hygiene products: 33 households for 84 people.
 Pool passes: Vouchers for $65 were distributed for returned to our budget along with
Manchester, Hopkinton, and Earlville pools. 27 fam‐ an addi onal amount of 1.3% of our
ilies received pool passes this year. I also nego ated total budget for staﬀ cost of living
a single pass with the City of Manchester for a disa‐ adjustment (COLA) wage increases. We will use the re‐
turned grant money to increase the number of class
bled person. Thanks you Doug Foley for his help!
days for our Head Start children along with restoring the
number of weeks center staﬀ work during the school
year. Our program will remain serving 250 children in
Dubuque, Delaware and Jackson Coun es, with 20 chil‐
Delaware County Outreach Center Coordinator
dren being served in Jackson County, 56 children in Del‐
aware County, 36 children in Dubuque County and 138
children in the City of Dubuque.
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Currently we have 108 children accepted for the school
year, which means we have 142 slots to fill. As it usually
happens, the closer we get to mee ng funded enroll‐
ment numbers, the harder it gets to find income eligible
children. If you know of any families that may be eligible
for our FREE preschool program, lease encourage them
to apply at their local Outreach Oﬃce

year’s funding was $3,390,304,000.00. There is support
for a higher appropria on because of this past year’s
harsh winter and the spike in prices of certain fuels such
as propane, but it remains to be seen if that will happen.
Members of both the House and Senate have sent sup‐
port le ers to both appropria on commi ees to increase
the funding to levels above $4 billion. Since it is an elec‐
on year, final decisions probably won’t be made un l
Head Start Management staﬀ is out in the communi es a er the first of the year. More on this as it becomes
visi ng newly accepted families to complete the enroll‐ available.
ment packets. The first day of Head Start classes will be
Tuesday, August 26, 2014. Classroom staﬀ will be return‐
ing to work on Monday, August 18 and August 19 for two Low Income Home Energy Assistance federal appropria‐
days of pre‐service training and then it is into the class‐ on the past 5 years:
rooms, and ge ng things set up for the new school year.
2010 $5.10 billion
2011 $4.70 billion
2012 $4.37 billion
Head Start Program Director
2013 $3.39 billion
2014 $3.39 billion
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Note: During the last three years there has not been a
con ngency (emergency) fund a ached to the regular
appropria on.

ENERGY ASSISTANCE
(LIHEAP)
LIHEAP and outreach staﬀ have been dealing with a num‐
ber of client disconnect no ces from local u li es. We
have been seeing very high arrearages on bills. Many are
a carryover from this past brutal winter. With the help of
u lity contribu on funds we are able to help out many
households alleviate the threat of disconnec on. Be‐
cause of the enormity of some of the bills, a repayment
agreement is also usually needed to stay connected.
With a repayment agreement, a client back bill is usually
divided by a certain amount of months and repaid along
with the current bill. Recent rules set forth by the Iowa
U li es Board says the repayment agreement must be
aﬀordable to the client, which means repaying the bill
can be longer than one year, if needed.
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LIHEAP & Community Services Program Manager

WEATHERIZATION
Mike Strader (Program Manager) and Ed Behrens
(Program Evaluator) a ended the Quality Standards
Training on July 16 to become HUD housing inspectors.
This will aid our TBRA Tenant Based Rental Assistance
grant. The training was a 20‐hour course with a 100
ques on test that instructed those a ending how to do
visual inspec ons on rental units to qualify them for
TBRA and HUD housing.
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Reports out of Washington have funding for the Energy
Assistance Program beingclose to what it was this past
winter. The new program year starts on October 1. Last Weatheriza on Program Manager

OPERATION: NEW VIEW
COMMUNITY ACTION AGENCY

The mission of Opera on: New View
Community Ac on Agency is to mobilize
federal, state, and local resources within
Dubuque, Delaware and Jackson Coun es to
focus on planning and opera ng programs
designed to eliminate poverty by serving
the needs of low‐income people and providing
them with the opportuni es, mo va on, skills
and knowledge to become self‐suﬃcient
And to reach their full poten al.

SUPPORT THE EMERGENCY
ASSISTANCE FUND
Our agency’s Emergency Assistance Fund helps us to
meet emergency needs of families in Dubuque, Dela‐
ware and Jackson coun es on a year‐round basis.
The fund exists because of the generous contribu‐
ons of our friends including individuals, families,
churches, organiza ons, and businesses.
Please consider a gi to provide a helping hand to
those in need. All gi s in any amount are needed and
appreciated. Send your gi along with the form pro‐
vided below.
Thanking you in advance,

Tom Stovall, CCAP
Execu ve Director

Have you seen our agency website? Visit us on the web at www.opera onnewview.org

GIFT TO EMERGENCY ASSISTANCE FUND
In order to help provide for emergency needs of individuals and families in Dubuque, Delaware and
Jackson coun es, I/We make a gi of $ ___________ payable to Opera on: New View Community
Ac on Agency.
Name ________________________________________________________________________________
Address ______________________________________________________________________________
City, State, Zip _________________________________________________________________________
Phone
________________________________________________________________________________
Organiza on __________________________________________________________________________
Send to:

Execu ve Director
Opera on: New View
Community Ac on Agency
1473 Central Avenue
Dubuque, IA 52001‐4853

Opera on: New View
Community Ac on Agency
1473 Central Avenue
Dubuque, IA 52001‐4853
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Suann Voelker, Manchester
Board Chairman
Larry “Buck” Koos, LaMo e
Board Vice Chairman
Steve Drahozal, Dubuque
Treasurer/Secretary
M. Thomas Stovall, Dubuque
Execu ve Director
Joy M. Davis, Dubuque
Editor

NEWSLETTER INFORMATION
Help us keep our mailing list current.
Opera on: New View
Community Ac on Agency
1473 Central Avenue 52001‐4853
Let us know . . .
_____ I do not currently receive your newsle er, please add me to your list.
_____ My address has changed; please update your list.
_____ I am currently on your list but would like to be removed.
_____ I wish to donate $ _________ to support your programs.
_____ I wish to donate items to the program. Please call me at ____________________.
_____ I wish to have my newsle er sent to me by email at this address _________________ or
send your email address to jdavis@opera onnewview.org.
*** Address changes and addi ons may also be emailed to jdavis@opera onnewview.org.
Name: _________________________________________________________________________
Address: ________________________________________________________________________
City, State, Zip: ___________________________________________________________________

