
 
Individuals with low to moderate incomes are eligible to receive free and 
confidential tax preparation at any of the free filing tax sites listed below: 

 
St. Matthew Lutheran Church (AARP)   Loras College 
1780 White Street      563.588.7695 
February 1 through April 15       February 20 through March 26 
Monday through Friday     Mondays at 2:00 p.m. 
12:30 p.m. to 4:00 p.m.     Appointments ONLY 
Walk-ins ONLY       
 
Hills and Dales Lifetime Center (AARP)   University of Dubuque 
563.585.0560       563.556.5130 extension 14 
3505 Stoneman Road      2000 University Avenue 
February 1 through April 15     Tuesday, February 7 
Appointments ONLY      Wednesday, February 8 
.        4:00 p.m. to 8:00 p.m. 
Operation: New View, Dubuque    Appointments ONLY  
563.556.5130 extension 14        
1473 Central Avenue      Operation: New View, Manchester 
January 26 through April 12     563.927.4629 
Mondays and Thursdays     721 South 5th Street, Suite B 
6:00 p.m. to 9:00 p.m.      Saturday, February 4 & 18 
Appointments ONLY      Saturday, March 3 
        10:00 a.m. to 3:00 p.m. 
Operation: New View, Maquoketa    Appointments ONLY 
563.652.5197 
904 East Quarry          
Saturday, February 11 & 25         

Questions? Contact bjenkins@operationnewview.org or 563.556.5130 extension 14. 
Coordinated by Operation: New View Community Action Agency with the collaborative effort of the  

Earned Income Tax Credit (EITC) Outreach Task Force of Dubuque, Delaware, and Jackson counties. 

Saturday, March 10        
10:00 a.m. to 3:00 p.m.    
Appointments ONLY      
 
 
 
 
What to bring: 
• Valid picture ID 
• Social Security Cards for you and each member of your family included on your return 
• Birthdates for you and each member included on your return 
• W-2s for all jobs in 2011 and any other tax related documents 
• 1099 forms for other income, if any 
• A copy of last year’s tax returns (federal and state) 
• If you are claiming childcare expenses, bring documentation of expenses and either the childcare 

agency’s ID or the provider’s Social Security number 
• All adults on your return must be present to sign forms 
• College tuition and student loan interest statements 
• A blank check if you want your refund direct deposited  


